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Author Agreement 

 

Between 

the Editors of the Journal of Service Management Research 

– hereinafter referred to as the Editors – 

and 

… 

– hereinafter referred to as the Authors – 

the following agreement is concluded: 

 

§1 Subject Matter of the Agreement 

(1) The subject matter of this agreement is the storage and publication of a contribution 

(including the abstract) in the scholarly open access Journal of Service Management Research. 

(2) The title of the contribution is … 

§2 Form of Publication 

(1) The contribution will be published digitally as a downloadable PDF and, where applicable, in 

additional issue formats (e.g., HTML, XML, EPUB) as an open access publication. 

(2) As a rule, the Authors do not pay any fees for the publication of their contribution (e.g., 

article processing charges). 

(3) The Authors will not receive any remuneration. 



§3 Grant of Rights 

(1) The Authors hold the copyright in their contribution and grant the Editors, for an unlimited 

period of time, free of charge and irrevocably, the simple (non-exclusive) and permanent right of 

electronic storage, making publicly available, distribution, reproduction, and archiving of their 

contribution. 

(a) The Editors are entitled to publish and reproduce the contribution digitally and to make 

it freely accessible in digital form via national and international data networks. 

(b) Where necessary, the Editors are permitted to convert the data into other formats if 

required by technological developments. The digital publication will be archived on the 

internet for as long as this is technically feasible with reasonable effort. 

(2) The Authors agree that their contribution will be published under the Creative Commons 

Attribution 4.0 International licence (CC BY 4.0) 

(https://creativecommons.org/licenses/by/4.0/legalcode). 

(3) The Authors agree that the metadata for their contribution will be published under the 

Creative Commons CC0 1.0 Universal Public Domain Dedication 

(https://creativecommons.org/publicdomain/zero/1.0/legalcode). 

(4) The Authors warrant that third-party works (e.g., figures) that are not themselves subject to 

the Creative Commons Attribution 4.0 International licence (CC BY 4.0) 

(https://creativecommons.org/licenses/by/4.0/legalcode) are identified by separate licensing 

information. 

(5) The Editors do not warrant that the publications they publish pursuant to this agreement are 

free of third-party rights. If such rights become known to the Editors, they will inform the 

Authors accordingly. 

(6) The Authors undertake to indemnify the Editors against such third-party claims as arise 

from the fact that, due to culpably incorrect statements by the Authors regarding the non-

existence of third-party rights or other circumstances for which they are responsible, the 

publication of the work results in an infringement of copyrights or exclusive rights of use. This 

shall not apply if the infringement is based on intentional or grossly negligent conduct on the 

part of the Editors and the Authors are not similarly culpable through intent or gross negligence. 

(7) The liability of the Editors for slightly negligent breaches of duty is excluded. The liability of 

the Editors for grossly negligent breaches of duty is limited in amount to the foreseeable 

damages typical for the contract at the time of conclusion of the contract. In the latter case, the 

damages shall be allocated taking into account, in particular, the respective degrees of fault. 

(8) The liability of the Editors for indirect damages, in particular consequential damages and 

loss of profit, is excluded. 

(9) The aforementioned limitations of liability and/or exclusions shall also apply to the legal 

representatives and vicarious agents of the parties. 

(10) The Authors undertake to comply with the DFG “Guidelines for Safeguarding Good Research 

Practice”. 

(11) The Authors shall disclose in a clear and transparent manner any use of AI tools in the 

creation of content submitted with the work, indicating which parts were AI-generated or AI-

assisted, which tools were used, and how they were used. This obligation also applies to non-

published materials (e.g., abstracts, proposals) and to any AI use in the publication production 



process. The Authors remain fully responsible for the entire work, including AI-assisted parts, in 

particular for accuracy, originality, proper citation, and compliance with good research practice 

and the ethical principles of scholarly publishing. 

§5 Term of the Agreement 

(1) This agreement takes effect on the date it is signed by the Editors and the Authors. The term 

of the agreement is indefinite. 

(2) Amendments or supplements to this agreement must be made in writing. 

 

 

Date, signature Authors 

Date, signature Editors 

 


